
Medicaid Billing for 
Health Aides & Special 
Transportation
An Overview For School Districts & 
Cooperatives To Maximize Medicaid 
Reimbursements by Claiming Health Aide 
and Special Transportation Services

Webinar Sponsored By:



INTENT OF PRESENTATION
The intent of this presentation is to provide public school 
administrators a general overview of the School Based Medicaid 
claim process in Illinois, specifically regarding the claiming of 
Health Aide and Special Transportation services for students with 
special needs.

--This presentation is not intended to be a comprehensive guide, but rather an 
informational presentation of the general or typical process.
--Each 3rd party Medicaid vendor will have a distinct process for documenting and/or 
submitting health aide and special transportation Medicaid claims. Please direct specific 
questions to your district’s / cooperative’s Medicaid vendor.



Why all the interest?

The barrier that prevents many districts from submitting 
Medicaid claims for these services is a lack of an established 
system for documentation.
• Health aide = Documenting daily service delivery and 

ensuring a qualified provider approves the daily activity 
logs for health aides
• Special transportation services = documenting daily round-

trip bus attendance             

There are over 190 participants registered for this presentation.  Why?

Districts & Cooperatives across the state provide health aide and special transportation 
services as directed by student IEPs on a daily basis, regardless of Medicaid eligibility or 
potential reimbursement.



Is it worth the effort?

District Sample- For one health aide for one student:
Health Aide Rate: *$4.00 per 15 minute unit 
$4.00 x 4 units (60 minutes)= $16.00 per hour
$16.00 per hour for 5 hours= $80.00 per day (potential claim)
$80.00 per day (potential) x 5 school days = $400.00 per school week
$400.00 per school week x 4 weeks (1 month) = $1,600.00 per month

Medicaid Match: $1,600 x 50.74% = $811.84 potential monthly reimbursement 

*Check with your Medicaid Provider about Health Aide rate calculation



Agenda

Claim Regulations

Training & Documentation 
Options

Documentation Requirements

Audit Documentation 



School Health 
Aide Services



U-210.10 Definition-School Health Aide
Service Description School Health Aide services, documented in the student’s IEP/IFSP, provide assistance with activities of daily living and are 
necessitated by the student’s medical condition. 

These services include, but are not limited to: 
1.) Transferring and ambulating 
2.) Assistance with food, nutrition, and diet activities 
3.) Bowel and bladder care 
4.) Redirection and intervention for medically-related behavior (non-discipline related) 

These services are generally the responsibility of family members when the student is at home. 
Professional Qualifications
School Health Aide services are provided by staff who have been trained and remain under the direction of skilled professional medical personnel or 

qualified professional. Services provided to the student by family members are not claimable. (Exception: In the instance of a student who receives 
services through a home and community-based waiver and continuity of care is determined to be in the best interest of the student, the student’s 
provider under the waiver program may continue to provide the personal care services in the school setting.)

“Under the direction of” is defined as work performed under the guidance and direction of a supervisor who is responsible for the work, who plans 
work and methods, who is available on short notice to answer questions and deal with problems that are not strictly routine, who regularly (at least 
monthly) reviews the work performed, and is accountable for the results. The supervisor must co-sign documentation of all services provided by 
practitioners under his or her direction. 

Refer to Appendix U-2 for the appropriate procedure code(s) to use for submitting claims

*Excerpt from the CHAPTER U-200 HANDBOOK FOR LOCAL EDUCATION AGENCIES FEE-FOR-SERVICE PROGRAM POLICY AND PROCEDURES (Illinois 
Department of Public Aid - 2014



Descriptions of Billable Health Aide Activities
Transferring and Ambulating 

• Aiding and supervising students on the bus who need hand-on  

assistance for their movement and safety 

• Assisting students with coats 

• Aiding students on the playground 

• Assisting students to ensure that they move to the correct   

location 

• Moving students from a wheelchair to a mat or other piece of   

equipment 

Assistance with Food, Nutrition, and Diet Activities 
• Preparation of student food (cutting, blending, etc.) 

• Assisting student with eating preparation (utensils, etc.) 

• Feeding student 

• Supervision of student for nutrition, food allergies, choking 

hazards, or behavior 

Bowel and Bladder Care 
• Diapering (changing diapers, skin care, etc.) 

• Aiding students with toilet training 

• Assisting students to restroom facilities 

• Assisting with clothing 

• Supervising restroom visits for students who need assistance



Descriptions of Billable Health Aide Activities--
Continued

Redirection and Intervention for Medically-Related 
Behavior (non-discipline related) 
• Verbal redirection 

• Supervising student safety and behavior during 

unstructured time, time-outs, and in behavior crisis 

Hygiene
• Supervise or assist student to properly wash/dry face and 

hands 

• Supervise or assist student in brushing teeth, combing 

hair, and use of tissues 

Monitoring Health Status 
• Monitor diabetic students 

• Monitor student for seizures, heart rate, activity 

tolerance, etc. 

• Monitor student for his/her specific medical condition 

Other 
• Assisting student with activities specific to his/her health   

needs 

• Assisting student with protective equipment 

• Assisting student with physical therapy routine and/or 

exercises



Special 
Transportation 
Claims



Medicaid funding is reserved for transportation services to and from school for children on days when they 
receive a medical service in school and specialized transportation needs are specifically identified in their IEP/IFSP. 

ü Student is Medicaid eligible 
ü Student rides bus to and from school on the days that transportation claims are submitted
ü Student receives a medical service (Speech, OT,PT, Social Work, Psychology, Nursing) on days transportation 

claims are submitted
ü Student has “Special Transportation” listed in their IEP for days transportation claims are submitted

In addition, if a child with special health care needs requires specialized transportation to and from school for a 
medical service but lives in an area that does not have routine school bus service (e.g., close proximity to the 
school), transportation may be billed to Medicaid. Specialized transportation from the school to a provider in the 
community is also a claimable service. 

The transportation costs for a child with special education needs, as identified in the IDEA, who rides the regular 
school bus to his or her neighborhood school with nondisabled children should not be billed to Medicaid. 

Transportation Services 
*excerpt from the CHAPTER U-200 HANDBOOK FOR LOCAL EDUCATION AGENCIES FEE-FOR-SERVICE 
PROGRAM POLICY AND PROCEDURES Illinois Department of Public Aid - 2014



Documentation 
Requirements



U-205 Record Requirements
Handbook for Local Education Agencies Chapter U-200 – Policy and Procedures

LEAs must maintain records which fully document the basis upon which all claims for reimbursement payments are 
made. A complete set of records includes the student’s medical record, case documentation, billing records, and 
practitioner credentials. All documentation must be available, if requested, for state and federal audits. Chapter 100, 
Handbook for Providers of Medical Services, Topic 134, contains information regarding the department’s audit 
process. 

LEAs must retain all service and financial records, supporting documents, and other recipient records relating to the 
delivery of service for a period of five (5) years after payment of federal funds. If any litigation, claim, or other action 
involving the records has been initiated prior to the expiration of the five (5) year period, the records must be 
retained until completion of the action and resolution of all issues arising from it. 
LEAs may use any documentation format or combination of formats (such as case notes and service logs) that includes all 
of the information listed below or copy and use the activity log in Appendix U-4.  

*Student’s name *Duration of face-to-face service (time spent)
*Student’s date of birth *Service type (OT, PT, SLP, etc.)
*School *Medical diagnosis or prescription as required by service type (Section U-210) 
*Service date *Service practitioner’s name, title, and written or electronic signature 
*Service description *Signature of service practitioner’s supervisor, if required



Transportation Services Documentation
Handbook for Local Education Agencies Chapter U-200 – Policy and Procedures

LEAs must maintain records which fully document the basis upon which all claims for 
reimbursement payments are made, including claims for transportation services. LEAs may choose 
any paper or electronic documentation format that includes all of the information listed below.
• Student’s name 
• Student’s recipient identification number 
• School name 
• Service date 
• Procedure code (see Appendix U-2) 
• Vehicle identifier (license plate number or bus number) 
• Name of attendant/aide, if applicable 
• Verification that an eligible student utilized the transportation service for each trip claimed for  

reimbursement (separate bus attendance record)
Documentation that indicates the student received another covered service on the date(s) special 
transportation services were billed must also be retained.  (*This typically managed by the District/Coop Medicaid 
vendor)



Health Aide Service Documentation
Handbook for Local Education Agencies Chapter U-200 – Policy and Procedures

Service Description 
School health aide services, documented in the student’s IEP/IFSP, provide assistance with activities 
of daily living and are necessitated by the student’s medical condition. 
These services include, but are not limited to:  

üTransferring and ambulating 
üAssistance with food, nutrition, and diet activities 

üBowel and bladder care
üRedirection and intervention for medically-related behavior (non-discipline related)

SAMPLE SERVICE DOCUMENTATION

Date Service Code Service Units (15 minutes=1unit) Service Description (Activities must relate to IEP Goals)

08/27/18 Medical/Behavioral 2-(12:30pm-1:00pm) Transferring/ Bladder Care/Toileting 
08/27/18 Educational 4-(1:00pm-2:00pm) Worked with student for Reading, Math, & Test Prep
08/28/18 Absent 0 N/A

*8 minutes of service is the minimum amount of time to claim for the full 15 minute unit



Health Aide Service Documentation-Cont.
All Health Aide records requires a “Signature of service practitioner’s 
supervisor” in order to be processed for Medicaid claims.

*Check with your Medicaid Vendor regarding a detailed explanation of the 
service practitioner’s supervisor.

Individual Aide or Class Aide can submit medically related health aide claims.  
The importance is that the service being provided and documented is 
directly related to the student’s medical condition, and is documented 
clearly in the IEP.
If in doubt, don’t claim.  If the service being provided does not clearly align 
with the described medically related services, then it most likely would not 
qualify as a billable service. 



Training & 
Documentation 
Options



Transportation Documentation Options

If a District or Cooperative has their own transportation, supply bus 
drivers with a daily log to document each student’s bus attendance.

If a District or Cooperative contracts with a transportation provider, 
then an aide or teacher can take daily attendance for each student who 
rides to and from school.

An office clerical staff member could enter the transportation data into 
the Medicaid vendor’s system on a monthly basis.  Reminder: keep 
copies of records for 5 years.



Health Aide Documentation Options
• Consider incorporating service logs as a standard process for all students 

who require aide support, specifically 1:1 individual aide support.
• Daily service logs can be utilized to justify the need to continue the 1:1 aide 

support, or to reduce the service over time.
• Individual and Class aides can complete daily documentation for all 

services provided to specific students on a paper copy.  Aides would each 
sign for their time of service on the individual student’s log. 
• Service logs could be turned in to supervisors for review and approval, and 

then claims could be submitted.
• Another option is to train the aides to enter their service data directly into 

the Medicaid vendor program, then the supervisor would review and 
approve the logs electronically.



Audit 
Documentation



Being Audit Ready

Ensure the IEP has clear 
documentation of the 

student’s specific medical 
condition and has the service 

needs incorporated 
throughout the document.

1
Follow all regulations noted 

in the U-200 Manual as 
provided by HFS, including 
the retention of updated 

provider certificates, required 
consents and referrals, and 

all service records for the last 
5 years.

2
Work closely with your 

Medicaid vendor to ensure all 
records are being maintained 
accurately, and all claims are 

being processed in 
accordance with state and 

federal regulations.

3



MEDICAID RESOURCES
Chapter U-200
https://www.illinois.gov/hfs/MedicalProviders/Handbooks/Pages/U200.aspx

HFS Website
https://www.illinois.gov/hfs/Pages/default.aspx

School-Based Health Services
https://www.illinois.gov/hfs/MedicalPrograms/sbhs/Pages/default.aspx

Impact Website 
https://www.illinois.gov/hfs/impact/Pages/AboutIMPACT.aspx

Fairbanks
https://www.fairbanksllc.com/

https://www.illinois.gov/hfs/MedicalProviders/Handbooks/Pages/U200.aspx
https://www.illinois.gov/hfs/Pages/default.aspx
https://www.illinois.gov/hfs/MedicalPrograms/sbhs/Pages/default.aspx
https://www.illinois.gov/hfs/impact/Pages/AboutIMPACT.aspx
https://www.fairbanksllc.com/
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